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Arrow - 
Your Value Added  
Solution Distributor

Arrow Technology Partners 
at a Glance
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Arrow Channel Services

•	Certified and didactically  
trainers with excellent practical 
experience

•	Use of digital learning methods 
(virtual classroom) as well as 
state-of-the-art equipment in 
our training rooms

•	Original training materials from 
the vendor

•	Manufacturer certifications, 
which confirm our training  
quality 

•	Top marks from independent 
evaluation companies

•	MSP & Hosting made easy made

•	Order Office 365, Azure and many 
other cloud services from  
Microsoft in a snap to order and 
bill

•	SPLA licensing with Microsoft,  
Citrix, Trend Micro, and many 
more

•	1600 licenses from  
10 vendors

•	Holistic consulting by  
ArrowSphere team

•	Telephone support
•	 highly qualified technicians
•	 around the clock
•	 also for technical questions

•	Hardware pre-replacement
•	 additional service level  

agreements
•	 guaranteed arrival
•	 on request with technician
•	 comprehensive logistics

•	Full cost transparency
•	 Contract per SN for a fixed 

term
•	 No additional costs in case of 

exchange case
•	 free collection of the
•	 defective device

SUPPORT 
SERVICES

EDUCATION 
SERVICES
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•	Global Delivery Services
•	Financial Services
•	Marketing Services
•	Professional Services
•	Support Services
•	Training & Certification

Arrow Services

About Arrow Enterprise Computing Solution
Arrow ECS GmbH is a value-added distributor selling enterprise computing solutions and services in the product areas of security, 
server, storage, cloud and virtualization. We support partners in the realization of tailor-made solutions - from pre-sales to the con-
ception and planning of a project to installation and support services. The solution-oriented product areas are combined with ser-
vices in the areas of technology, financing, marketing and sales. Professional, in some cases exclusive, training and education round 
out the offering. With almost 20 years of experience and expertise in the IT environment, with our high quality and service standards 
and a clear focus on our customers, we offer specialist retail partners a successful collaboration with a strong, highly motivated 
team.

(Arrow Entire Company)

•	 Ticker Symbol: ARW (NYSE)
•	 Locations: over 302 worldwide
•	 Fortune-500-Ranking: 102
•	 Founded CH: 2003
•	 Listed: 1961
•	 Website: www.arrowecs.ch 

•	 Location  Wallisellen 
Arrow ECS GmbH 
Richtistrasse 11					      
8304 Wallisellen	  
			 

•	 Location Montagny-près-Yverdon 
Arrow ECS GmbH 
En Chamard 35 
1440 Montagny-près-Yverdon

Quick Facts

Links 

Portfolio: 	        Contact:
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Arrow ECS GmbH
Richtistrasse 11
8304 Wallisellen
T +41 43 222 80 00 
sales.ecs.ch@arrow.com   
www.arrowecs.ch

©2021 Arrow Electronics, Inc. Arrow and the 
Arrow logo are registered trademarks of  
Arrow Electronics, Inc. Other trademarks and  
product information are the property of their  
respective owners.


