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About immixGroup

immixGroup, an Arrow company, is a leading value-added IT distributor that delivers mission-driven
results to the public sector through our vast partner ecosystem that includes 300+ manufacturers and
1,200+ solution providers. Together, we deliver innovative technology solutions, powering the future of
public sector IT.

Since 1997, we have been committed to providing our manufacturers and solutions providers with the
resources they need to navigate the ever-evolving government IT landscape, address their complex
challenges and architect the best-of-breed solutions that produce mission-driven results.

Our innovative Growth Acceleration Framework, built on our own comprehensive market intelligence,
provides the blueprint for delivering value on our business relationships. Through a continuum of services
that go beyond the traditional resources our IT manufacturers and solution providers expect, we provide
the expertise, knowledge and relationships that help them build their businesses and develop successful,
enduring private-public partnerships.

Our regular delivery of market research and trend analysis is a strategic advantage to our ecosystem and
allows them to develop winning strategies. This data-driven approach to marketing and smart lead
generation enables more effective engagement with the right audiences to build robust pipelines.
Partners rely on our extensive technical, integration and logistical capabilities to help them deliver
complex technology solutions with confidence. Pre- and post-sales support and end-user training enable
successful outcomes throughout the customer lifecycle.

We have a deeply-rooted culture built on accountability, ethics and integrity, supported by ISO process
certification. This results in a consistent, positive customer experience throughout the sales cycle. We
thoroughly understand the complex acquisition process and hold 30+ contracts that allow federal, state
and local agencies to easily acquire IT solutions, while complying with public sector rules and regulations.
Newly available capital solutions from immixGroup help manufacturers and solution providers adapt to
new business models, procurement methods and buying preferences.

Public sector organizations of all sizes trust immixGroup and their network of manufacturers and solution
providers to deliver the critical technology solutions that enable them to achieve mission-driven results.

About NASA SEWP

The NASA SEWP (Solutions for Enterprise-Wide Procurement) GWAC (Government-Wide Acquisition
Contract) provides the latest in Information Technology (IT) products and services for all Federal
Agencies and their approved contractors. The statutory authority allowing usage of the SEWP contracts
by the entire Federal Government is NASA's designation as an Executive Agent by OMB based on the
Information Technology Management Reform Act (ITMRA) of 1996, now the Clinger Cohen Act.

The SEWP contracts offer a vast selection and wide range of commercial advanced technology,
including:

Desktops and servers

ICT peripherals

Network equipment

Storage systems

Security tools

Software products

Cloud based services
Telecommunication

Health ICT

Video conferencing systems
Other ICT and Audio-Visual products
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SEWP also offers product-based services such as installation, maintenance and other services related to
in-scope products to all Federal Agencies (including Department of Defense) and their approved support
service contractors. SEWP offers low prices and the easiest and fastest quoting and ordering procedures
using pre-competed contracts.

Through SEWP, Agencies can find an exact fit for their needs at the best overall value by choosing the
right solutions offered directly by leading hardware and software manufacturers and experienced
government integrators and service providers.

Program Support
Customers seeking to issue RFQs should utilize the Quote Request Tool (QTR), found on the NASA
SEWP V website.

However, all questions related to quotes, delivery orders, as well as policy and procedural information
regarding installation, basic warranty, extended warranty, technical support, software support, and other
post-delivery issues should be directed to immixGroup’s NASA SEWP Program Management team:

Marcelino Lake

SEWP V Program Manager
Telephone: 703.752.0610
SEWP@immixgroup.com

Amelia Bock

SEWP V Deputy Program Manager
Telephone: 703.752.0610
SEWP@immixgroup.com

immixGroup’s NASA SEWP Program Management team will ensure timely response to the customer’s
inquiry ensuring the appropriate immixGroup sales representative, based on the Manufacturer, responds.

For additional information regarding immixGroup’s NASA SEWP V contract, please visit our dedicated
website.
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