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* ElOre tervezes — 90 nappal korabban
* Megujitas meég a szerzodeés lejarta elott
* Az ajanlat a szerzodes lejartaig érvényes

 Nincs tobb Percall



Re-estabilishment

* 1 honap kiesést kovetoen

* Mertéke = 2x legalacsonyabb SLA ara x
- - kimaradt honapok

* Megnehezitett elengedés
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Szolgaltatasok - I . s
FOl8! Multivendor | Szolgaltatasi szint | Meglévé szolgaltatasok
bovitese tamogatas | emelése bévitése
N, * Lenovo . Service LevelUpgrade | * 'ediaRetention
N O ¢ : :
\ e Cisco . * “Project Services for
P r Expert Care Upgrade Infrastructure”
* Microsoft
* VMware
* Oracle
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MVS

Lenovo / Cisco
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Lenovo: X86 karbantartas és értekesités
Cisco: karbantartas

Hivatalos Support

Versenyképes arazas

Helyi szakért6 csapat



MVS

Microsoft
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* Hivatalos tamogatas teljes portfoliora (Cloud, Hybrid,
On-prem)

* Angol nyelvl tamogatas
* Advanced / Premium Tier (TAM)

* Versenykepes arazas



MVS

VMware
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* Hasznalati és konfiguracidos tamogatas
e Licensz mennyiség alapu arazas

e Migraciot tamogato szolgaltatas



Szolgaltatasok

77 Vv

bovitése
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1

Multivendor
tamogatas

* Lenovo
* Cisco

* Microsoft
* VMware

 QOracle

2

Szolgaltatasi szint
emelése

e Service Level Upgrade

e Expert Care Upgrade

3

Meglévo
szolgaltatasok
bovitése

* Media Retention

* “Project Services for
Infrastructure”

10



Expert Care Premium

Enhanced Response Time

30 minutes initial response for
severities
1 and 2 issues
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Technical Account Manager

Proactive and personal
support from a highly
specialized subject matter
expert

O101

1010

O101
1010

IBM Remote
Code Loads

Remote software microcode
updates twice per year
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Szolgaltatasok

77 Vv

bovitése
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Multivendor
tamogatas

* Lenovo
* Cisco

* Microsoft
* VMware

 QOracle

2

Szolgaltatasi szint
emelése

e Service Level Upgrade

e Expert Care Upgrade

3

Meglévo
szolgaltatasok
bovitése

* Media Retention

* “Project Services for
Infrastructure”
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PSI

Project Services for
Infrastructure

Copyright © 2026 IBM

Installation and configuration changes of hardware
Data center relocation

Need additional labor services

Cables installation or removal

Replacement of parts or units

Software image restoration services

Customized services for large projects

Project services for software
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Koszonom a figyelmet!

@
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