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SECURITY

Up-to-date licensing provides the latest
patches and feature updates — minimizing your
risk exposure and ensuring you're equipped to
mitigate new threats.

SUPPORT

Organizations with expired licenses can't create
tickets or get escalations via Citrix support,
which can slow down troubleshooting and lead
to business interruptions.

PRODUCTIVITY HURDLES

The latest Citrix and Microsoft 365 integrations are
designed to enable seamless hybrid work for teams
like yours. But expired licenses mean your users can't
take advantage of the on-demand cloud PC access
and productivity apps that may prove essential to
getting the job done.

USER EXPERIENCE

Difference-making features like session persistence,
improved HDX graphics and multi-monitor
enhancements are available only via the latest

to keep in mind about your
expired Citrix licenses

licensing. Without them, you run the risk of frustrating

users with slow, hard-to-use digital experiences.

COMPLEX ENDPOINT MANAGEMENT
Unicon, a built-in solution for unified endpoint

management, is only available with current Citrix licensing.

Without updating, it's more difficult to protect your

distributed workforce. Refreshing your licenses helps you
meet new hybrid work endpoint management demands

without investing in additional bolt-on tools.
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NO INTEGRATED CONTEXT-AWARE
ACCESS CONTROL

Citrix users with current licensing can use
deviceTRUST for real-time, condition-based
access decisions. Without renewal, you lose this
extra layer of security and compliance.

LACK OF BUILT-IN VISIBILITY

Expired licenses also mean no access to uberAgent
analytics — a powerful visibility tool for IT teams
managing hybrid workplace environments.
Updating provides built-in access to capabilities
for proactively monitoring session health, app
performance and user experience.

INCREASED COMPLIANCE RISKS

Strictly regulated industries require supported,
up-to-date software to maintain compliance.
Expired licenses can lead to auditing and
compliance headaches.

TECHNICAL DEBT

Delaying renewal means continuing to deal
with unsupported versions, outdated images
and manual workarounds. Doing so increases
complexity and can make future upgrades
slower, riskier and more expensive.

ROI LEFT ON THE TABLE

Refreshed licensing unlocks new features, lowers
risk and keeps your environment future-ready —
equipping IT to deliver more value without adding
tools or vendors.

Arrow is ready to help you modernize, simplify and innovate

as you embrace the hybrid workplace.

Here's why you shouldn’t wait to modernize your hybrid workplace with updated Citrix entitlements.




