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Enabling Industry-leading Technology Solutions 
and Services for Retail and Hospitality

Customer demand and expectations are forcing change in retail and hospitality. For companies, 
technology has proliferated increasingly in running a business, increasing margins, and creating 
memorable, long-lasting customer experiences online and offline. At Arrow, our technologies 
and services help enable efficient operations from supply chain and inventory management to 
immersive experiences and store checkout systems. Whether you need cloud or edge architecture, 
a single device, or an omnichannel ecosystem, we have the solutions to suit your business needs.

Products and Technologies

AI-Enabled Solutions
Immersive customer experience, data-driven insight, increased buyer behavior visibility, and 
improved operations make it possible to connect with customers and transform data into actionable 
insights with AI-enabled solutions.

POS Systems & Kiosks
Intelligent, autonomous, self-service point-of-sale (POS) systems and kiosks allow customers to 
navigate their own shopping experience independently. At the same time, retailers can deliver 
engaging, intuitive, touchless, and even voice-enabled shopping to suit the desired customer 
experience.

Digital Signage
Digital signage solutions deliver dynamic multimedia content and rich graphics for a customizable, 
interactive, and immersive customer experience. Increase engagement and drive sales and brand 
equity by leveraging platform intelligence and analytics.

Security
Whether health and safety related, store traffic monitoring, theft prevention, or surveillance, 
intelligent security technology helps protect and secure facilities, operations, and people.

Media Players
Media player technology enables rapid deployment of interactive media applications and creates 
timely, rich, dynamic, scalable visual content across various devices. Arrow’s Seneca products 
include modular, flexible media players for simple, reliable, and scalable digital signage regardless 
of the application.
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Our Technology Partners
Arrow’s technical expertise and knowledge of the retail and hospitality industries 
allow us to deliver, implement and support full-stack technology solutions that 
span multiple domains. An ecosystem of world-leading technology providers back 
our solutions, including:

Complete Life Cycle Services
Leveraging an extensive technology partner ecosystem, products and services
portfolio, expertise, and scale, Arrow’s Intelligent Solutions business builds solutions 
that simplify your technology lifecycle experience, enabling you to bring your 
products to market faster and grow your business.

System Design and Engineering
Expert system design capabilities and unparalleled experience in retail and 
hospitality solutions mean we can seamlessly design, validate, build, and test your 
product, accelerating your time to market.

Supply Chain Management
Efficient and effective supply chains are a vital part of every go-to-market strategy. 
Arrow’s global services network with local on-the-ground- support can serve you, 
your partners, and your customers with shipping, stocking, and pipeline forecasting 
when and where you need it.

Integration
Our world-class global integration centers are the single point of contact for 
your unique integration needs. Dedicated services include basic kitting, hardware 
configuration, complete rack enclosure set-up, and cabling.

Installation and Support
We develop customized installation support programs that suit your business and 
market requirements, covering everything from call center support to forward-
stocking locations and onsite service.

Product Fulfillment
From simple procurement needs to international logistics – we can manage all your 
fulfillment needs.

Via Email
IntelligentSolutions@arrow.com
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Solution Benefits

	– Improved forecasting 
and optimized 
inventory accuracy

	– Differentiated and 
immersive customer 
experiences

	– In-store 
personalization 

	– Customer insight-
based decision 
making and precision 
targeting

	– Increased loss 
prevention

	– Store traffic and 
customer analytics
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