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Unlock Rich Immersive User 
Experiences
Enable New Retail Use Cases with Ultraleap and HP’s 
Next-Level Immersion VR Technology

Virtual reality (VR) technology has the unparalleled power to blur the distinction 
between imagination and reality. Deemed synonymous with gaming, VR 
technology’s simulation and gamification capabilities are now enabling a wide 
gamut of use cases and applications in retail in other sectors.

Arrow, HP, and Ultraleap bring to market an industry-leading VR solution that 
is poised to transform the retail scene by offering immersive experiences to 
consumers. The solution employs next level immersion through HP’s VR headset 
and Ultraleap hand tracking technology that retailers can use to attract shoppers 
with new services such as virtual try-on, demos, styling, and much more. The 
solution is designed to provide a touchless contactless shopping experience, that 
is hygienic, safe, and memorable. With just a wave of a hand, shoppers can trigger 
or command content and try aspirational items or visualize outfits with ease.

The solution can also be used for onboarding new employees as it allows digital 
simulation of workspaces and scenarios for training purposes. A 360° view of 
the work environment is made possible for active learning with trainees being 
exposed to scenarios that mimic real-world challenges. Seamless engagement 
and immersion elevate the training experience and enhance the conceptual 
understanding needed for the job. The solution has been successfully employed 
to train personnel in many industries, including aviation, corporate, and retail.

Use Cases

	– Contactless virtual try-on 

	– Demos and tutorials for customers

	– Makeup and styling 

	– In-store navigation 

	– Gaming for shopper engagement 

	– Retail staff training

Features

	– Unleash imaginary 
worlds or choice 
ambience with just a 
hand gesture

	– Touchless interaction 
ensures health and 
safety compliance

	– Seamless VR 
experiences deliver 
unique shopping 
experiences
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Ultraleap Virtual Barista Training

The solution stack consisting of tracking software, tracking cameras, and a 
developer tool kit facilitates rapid development and deployment of VR training 
applications for any discipline.

Watch the Video to Find Out MoreUltraleap VR training experiences propelled by cutting-edge hand
tracking technology provide a far lower entry barrier than the typical VR 
setup and can be used for training in virtually any profession. 

The Ultraleap virtual barista training helps trainees develop spatial, 
procedural, and muscle memory in a short span of time without the need 
for VR controllers.

Hand interactions are intuitive and reflect real-world motions putting 
trainees on the fast track to learning job skills. Trainees can step into the 
role of a barista with ease and learn how to create a world-class coffee 
virtually. They can quickly learn hands-on, the difference between a 
cappuccino and a macchiato. The training simulations allow trainees to 
grab a cup, grind the beans, steam the milk and make a perfect latte just 
like they would using a real coffee machine.

HP Reverb G2 Mount for Ultraleap SIR170

Solution Stack 

HP
	– HP Reverb G2  

headset
	– HP Z2 Mini G9 

Workstation
 
Ultraleap

	– Ultraleap SR170 camera
	– Camera holder
	– Ultraleap Gemini 

software
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