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Comprehensive Support to Maximize Your Productivity
All technology requires support. Your business’s onsite or remote support needs can range from standard user help desks to
troubleshooting truck rolls for complex field device problems. The complexity and cost of support can be overwhelming. 
Ineffective support can lead to lost sales, result in business disruptions, and diminish customer satisfaction. By staffing, training, 
and retaining professionals who can navigate complex networking, operating systems, and other systems components, our support 
services are a comprehensive and cost-effective alternative to those provided by in-house support organizations.

Support Across the 
Technology Stack

	– Expertise in a wide range of 
technologies – servers, networking, 
cloud, IoT, and software

	– Software support for operating 
systems, monitoring, and backup

	– Hardware support for replacements, 
depot repair, and onsite field 
engineering

	– Cloud support at all levels, including 
project planning, surge support, and 
launch services

Dedicated Support Team

	– Contacts available in all geographies

	– Call analysis to identify trends and 
recommended remediation

	– Economies of scale on support 
infrastructure and personnel

	– Global 24x7 remote or onsite support

	– Proven track record

Improve customer
satisfaction and
maximize sales with
24x7 personalized
support from Arrow’s
technical experts

	– L1, L2 and L3 support
	– Optional support for monitoring 

and backup
	– Dedicated support contact  

and escalation path
	– Industry-leading SLAs

Software Hardware Cloud

	– Hardware replacement in up to 
160 countries

	– Onsite field engineering support
	– Depot repair

	– L1 and L2 support
	– Go live day enhanced support
	– Project planning, guidance, and 

support
	– Call analysis to identify trends 

and recommended remediation
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A Complete Solution
Leveraging an extensive technology partner ecosystem, products and services 
portfolio, expertise, and scale, Arrow Intelligent Solutions (AIS) orchestrates 
solutions that simplify your technology lifecycle experience, enabling you to 
bring your products to market faster and grow your business. Services offered 
by Arrow include:

	– Design engineering services
	– Integration and manufacturing services
	– Fulfillment services
	– Professional services
	– Support services

Server Virtualization 

Support is available for workloads on 
a virtual appliance through assistance 
at the hypervisor level or the appliance 
level.

Security 
Combination of product knowledge 
and underlying cybersecurity skills 
help resolve issues and deploy best 
practices.

Infrastructure 
Support for all endpoint devices 
including servers and edge devices. 
Leverage scripting to automate 
processes that would otherwise need 
to be executed step-by-step by a web 
developer.

Cloud and Storage 

A wide menu of capabilities are 
available to support cloud and storage 
deployments and to optimize support 
of ongoing cloud management.

Routing and Switching 
Support solutions include routing  
and networking elements.

Operating Systems 
Support includes Linux expertise as 
well as a preferred partnership with 
Microsoft on cloud, application, and 
operating system support.
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