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Find the Order You’re Looking for and Stay Up-To-Date on your
Order Status’ with ease

Advanced Filters:
- Now you can filter through your backlog with precise detail by (status, date, and date range) -
- Easily filter by open, preparing to ship, shipped, and canceled

- Drill down even further with entered, committed, requested, or shipped dates
- Get granular by searching before the date entered, after the date entered, or a date range

- Quickly download your filtered order status page into Excel to get the exact detail you need
- Save your most used advanced filters, so you can quickly get the filtered results you need

Preset (“Basic”) Filters:
- Quickly filter through your backlog without having to download it and painstakingly filter

through it manually
- New filters allow you understand to understand your order status faster than ever before

** Advanced Filters and Basic Filters do not work in combination with each other. You can
either use the advanced filters or the basic filters, not both at the same time**



https://arrow.com/arrow-services/myarrow

,“WVV MyArrow Arrow Services - Advanced Filters

How do | use Advanced Filters?
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1. Navigate to the Orders page

MyArrow”

Orders

Orders v open

Jpen

Purchase Order Sales Order/Ling Hem Daie Requesied Lins lem Status

10637210511 A= LIpEn
106204901 22 24 Praparing For Shippang
3 t l 106 2080, 1 1 Praparing For Shipping
! 16202211 210 22 Preparing For Shifipen
. i I 1051 1.1 i 11 Frgganng Fdr SHappeng
10617 204 2020-01-2 Praparing For Shippang
3 i i 10E17 18081 2000120 Preparing For Shipping
1061713211 2020-01-20 Pragparing For Shippang
bh AP A b o 1081712411 20001 210 Pragaring Fod Shippang
IDET1T118M . S020-01-20 Fraparing For Shippang
idigH i [P 10817 1071.1 20200120 Preparing For Shipping
10617 05711 20 20-09-20 Praparing For Shipping
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2. Select Show Advanced Filters

MyArrow™

Drders

Orders

Preget Filters

OEn and F":_-;,:.;lr:n;__'l Shipment + Last T Days Shippd

Advanced Fillers

Show Advanced Fillers

Search By

-: I.-.l J'I E

MyArrow Arrow Services - Advanced Filters

Savied Advanced Filtars

arrow.com/arrow-services/myarrow
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3. Choose an ‘ltem Status’

MyArrow™

Presel Filbers Advanced Filters Saved Advanced Fillers
Open and Preparing Shipment + Last T Days Shipped Hide Advanced Fillers
Saarch By
Item Status Date Options
PO #
[ ]select an Date Category
[ Jopen
LI Preparing Relative Custom
[_| shipped
. Reelation
| | Canceled
Dusration
‘Please Nole: Any orders more than 2 years old
may nol be included i the results
Thér
Clear Fields
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4. Choose a ‘Date Category’ if desired

MyArrow™

Orders

Prosel Filbors Advanced Filtors Saved Advanced Fillers
[]F.E‘:' and I""'!"'i'lﬂ:' ng Sh :.'.-"'I‘.'I'Il + Last 7 Days Shipped Hide Advanced Filters
Search By
Item Status Date Options
PO w
[ |select al Date Calegory
[ | Cpen
| Prépaning Relative Custom
[ ] shipped
Relation
[ | Canceled
Duaration

"Hlease Nole: Amy orders more than 2 years okl
may not be included in the: results

Ther

Clear Fields

arrow.com/arrow-services/myarrow
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5. Choose whether you want the date category to be ‘relative’ or ‘custom’

MyArrow™

Orders

Prasal Filbors Advanced Filters Saved Advanced Filtars
[]F.E‘:' and P"!"'i'lﬂ:' ng Sh :.'.-"'I‘.'I'I| + Last 7 Days Shipped Hide Advanced Fillers
Search By

PO Itam Status Date Dptions
A ar
[ |Select an Date Calegory
[_]Open
L] Preparing Relative Custom
: :Shlp-ptd
m
[ canceled
Luaration

*Please Nole: Any orders more than 2 years old
may nol be included in the results

Clear Fields
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6. **If you chose relative** Select the relation and duration for your date

MyArrow™

Orders

Prasal Filbars Advanced Filbars Saved Advanced Fillars
UF.F:' andg P"!"'i'lﬂ:' ng Sh :.'.-"'I‘.'I'I| + Last 7 Days Shipped Hide Advanced Fillers
Search By
E Item Status Date Options
PO
[ | select an Date Calegory
[ Open
L Preparing Relative Custom
[] shipped
Relation
|| Canceled

Duration

*Please Nole: Any orders more than 2 years old
may not be included in the results

Clear Fields

arrow.com/arrow-services/myarrow I\W\I\I ‘ 9
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7. **If you chose custom** Select the dates for your Date Category

MyArrow™

Ordars

Orders

Presal Filters Advanced Filters Saved Advanoed Filkers
Open and Preparing Shipment + Last 7 Days Shipped Hide Advanced Fillers
Search By
E Mem Status Date Options
PO W
[] 3etect al Date Category
Entered
Open '
[] Preparing Relative Custom
[ Shipped : .
] [_Before (_JAfer (=) Date-Range
[ | Candeled Frcam Dl Tio Dabe
4 ar w | 020 W ¥
March 2020 Apnl 2020
59 Mo Tu We Th Fr S8 5u Mo Tu We Th Fr 5a
1 2 3 4 § & T 1 2 3 4

8 8 10 1 12 132 ¥4 § & T &8 3 1M Nn

1% 16 17 18 19 20 12 13 14 9% 16 17 18

Ther 32003 M4 15 M6 IT W W 0N WM

&30 25 I & oI w1 2

i 4 5 68 7 8 8
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8. Select ‘Apply Filters’

EMGLIGH

MyArrow”

Orders

Praset Filters Advanced Fillers Saved Advanced Fillers
Open and Preparing Shipment + Last 7 Days Shipped Hide Advanced Filters
Search By
o E Item Status Date Options
)
[ ] Seect al Dale Category
Entered
| Open
[ Preparing Relative Custom
[ ] shipped
_ Betore ()After (-)Date-Range
(] Canceled From Date To Date
2020-03-11 2020-04-09

"Fiease Note: Any orders more than 2 years old
may not be included in the results

Ther
Clear Fields) APPLY FILTERS

arrow.com/arrow-services/myarrow
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9. If you would like to save the filter you created to use later, click ‘Save Filter’
once you have applied a filter

MyArrow™

Preset Filters Advanced Fittars Saved Mdvanced Filters
Choose a filter Show Advanced Filtlers ' Choose a Niler
Search By Open Lines Entered From 2020-03-11

To 2020-04-09
<
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10. Next time you want to use that filter, click on the ‘Saved Advanced Filters’
drop-down on the right of the advanced filters drop-down

MyArrow™

Prosed Filters Advanced Filters Saved Advanced Filers
Choose a filler Show Advanced Filters Choose a filter
Sparch By Opein Lines Enténed From 2020-003-11

Ty 20-04-09
o
SAVE FILTER
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How do Basic Filters work?
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1. Navigate to the Orders page

MyArrow™

Orders

Purchase Order Sales OrderiLing em Daie Requesied Lin em Status

10 21711 SOAD-02-28 DpeEn
106204951 2020-01-24 Praparing Fod Shippand
X t I [t T 1 Frapanng For Shippang
) 106202211 2102 22 Praparing Fod Shippang
3 L L 1061 1.1 " 121 Praparing Foad Shippang
10617 204H 2020-01-2 Fraparing Fod Shipping
3 i i 10E1T 14001 SO0 =20 Preparing For Shipping
1617 132M.1 JU20-01-210 Fraparing For Shippng
L T =Tt | [ 1061T124M.1 2020-01-20 Pragaring For Shipping
161711811 JR20-01-210 Fraparing For Shippang
{iadinF [1lna P 1617107, 1 2001 =210 Preparing Fod Shippin
1051708711 FRA0-01-210 Praparing For Shipping

arrow.com/arrow-services/myarrow
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2. On the left-hand side, click the drop-down under ‘Preset Filters’

MyArrow™

Orders

Présal Faters Agheand Saved Adtvanced Fillirs

QpEn and Frépanng Shipmeént + LA 7 Days Shpeia =i % LAOOSE A NREr

Limes En 20-03-11 To

m U2 L

Search By
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3. Choose your filter

L]

MyArrow’

Saved Advanced Filbers

Choose a filer

Prgs Fillérs Adwvanced Fallirs
Open and |-""I.*.|.":.1I'II'I:'.| Sh F‘:f'l'l.‘!l'l| + Last 7 ::l'-‘_:.'.‘\. ?c-h:ifl:l-?-." Show Advanced Filters
Last 7 Days Shipped Lines Entered From 2020-03-11 To
2020-04-09

Lt 5 o s ) TS -
Open and Preparning Shipment +

no orders o show

There are
Contimps shopping

arrow.com/arrow-services/myarrow
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4. Enter dates if necessary
MyArrow”

Orders

Presal Filters
All Shipped in Selected Date Range

To Daie

2020-04-1

Froam Date

[=]

2020-03-24

Search By

PO &

CONTALCT

Test

Advanced rilers Saved Advamced Filtars
Choose a filer

Show Advanced Fillers

Ihere are no orders 1o show

Conlingg Shapping

arrow.com/arrow-services/myarrow
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5. The information you need will be displayed below!

MyArrow™

Orders

Pt Fillirs Advancied Filters Savid Advanced Fillérs
Al "_':\-l'IIFF.\:"'E In Selected Date Hange Show Advanced Filters y Choose a Niter
From Date To Data
20020-03-24 2020-04-01

search By

pl::l: E

arrow.com/arrow-services/myarrow I\W\I\I ‘ 19
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