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Office LTSC 2024

Office LTSC is designed for specific scenarios:
	– Regulated devices that cannot accept feature updates

	– Process control devices on the manufacturing floor

	– Specialty systems that cannot connect to the internet

Office LTSC provides a locked-in-time version of familiar tools:
	– Includes performance improvements and expanded accessibility

	– Does NOT include cloud-based capabilities of Microsoft 365 like real-time 
collaboration or AI-driven automation in Word, Excel, and PowerPoint

Office LTSC comes with five years of mainstream support

This product provides a new licensing option for device partners to 
acquire and preinstall Office LTSC 2024 on devices for embedded 
scenarios:

	– This offering replaces the ISV-Reseller option previously provided under 
the Open program, and is intended for the same customers and scenarios

Office LTSC 2024 is intended for scenarios in which:
	– End users will not engage directly with the Office graphical user interface

	– When the OEM will integrate the Office products with their own hardware 
and/or software solutions for resell. Examples may include but are not 
limited to medical, scientific, and manufacturing equipment

Office LTSC 2024 support period will end in October 2029

Long Term Servicing Channel (LTSC) Embedded

+
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Office Comparison 2024 All Channels

Product Office 365 Business Standard Office Home & Business 2024 Office LTSC 2024

Channel Retail Retail OEM IoT Embedded

Retail $ $ 150 $ 250 $ 450

License type 1 YR Subscription One Time Purchase One Time Purchase

Part # KLQ-00659 EP2-06610 EP2-25841-1P

End of Support Always in Support 10-09-2029 10-09-2029

Package type Electronic Physical Card w/Key Physical COA Sticker

Activation Activate Against Email Activate Against Email Activate Against MAK Key

Downgrade Rights No Downgrade Rights No Downgrade Rights No Downgrade Rights

Offline Activation Online Activation Required Online Activation Required Offline Activation Allowed

Franchised Sourcing Non Franchised Requires QLR Non Franchised Requires QLR Arrow is Franchised

Allowed for Business Use Business Use Allowed Business Use Allowed Business Use Allowed
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Specifics

	– Microsoft Office LTSC 2024 will be delivered through Multi-Activation Product Keys (MAK) and not 
through the OEM preinstall kits

	– As with other Office products, to access the keys partners should reach out to Arrow to get the 
Office LTSC MAK

	– Partners should download the software utilizing the Office Deployment Tool (ODT) and purchase 
the licensable and access product keys utilizing existing processes

	– The specific guidelines for deploying Office by using MAK are outlined in this article: Activate 
volume licensed versions of Office by using MAK and refer to the section on MAK proxy activation 
by using VAMT

	– See the updated product terms on the Device Partner Center: Microsoft Office LTSC 2024 Price 
List Product Terms

Additional Resources
www.arrow.com/ais/msembedded/products-and-offerings/
office-ltsc-2024-standard

https://learn.microsoft.com/en-us/office/ltsc/2024/deploy
https://learn.microsoft.com/en-us/office/volume-license-activation/activate-office-by-using-mak
https://learn.microsoft.com/en-us/office/volume-license-activation/activate-office-by-using-mak
https://learn.microsoft.com/en-us/office/volume-license-activation/activate-office-by-using-mak
https://devicepartner.microsoft.com/en-us/assets/detail/microsoft-office-ltsc-2021-for-embedded-docx
https://devicepartner.microsoft.com/en-us/assets/detail/microsoft-office-ltsc-2021-for-embedded-docx
https://www.arrow.com/ais/msembedded/products-and-offerings/office-ltsc-2024-standard
https://www.arrow.com/ais/msembedded/products-and-offerings/office-ltsc-2024-standard


Contact Information
Email: WindowsIoT@arrow.com

Online: arrow.com/WinIoT
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