
Microsoft Image Development 
Services from Arrow
Are you looking to unlock the full potential of Windows IoT? Our team of Windows IoT engineers 
brings years of experience working with Microsoft IoT operating systems and developing images 
for purpose-built computing. With our expertise, you can tap into the full capabilities of Windows 
IoT, including branding, customer experience enhancements, improved security, better power 
management, and performance optimization. Our extended software services can also add 
system recovery, out-of-box experience enhancements, and system management tools. 

Working with Arrow’s engineering team can help you get a tailored Windows imaging experience, 
save time, and get your product to market faster.

Capabilities of Arrow Microsoft Development: 

Create a 
Microsoft IoT 
Image that is 

secure, purpose 
built, and 

performance 
optimized.

Security
Lock down access and enable 

security features.

Branding
Add custom branding to Windows 

interface and startup.

Key Features
Identify and set up the key features or 

the Windows IoT operating system.

Customer Experience
Set up the device to work intuitively as 

an appliance out-of-the-box.

Fast Development
Decades of experience developing 

Microsoft images.

Power Consumption
Dial-in the settings in the operating 

system to meet power requirements.



Examples of Windows IoT Optimizations

Leveraging an extensive technology partner ecosystem, products, and services portfolio, 
expertise, and scale, Arrow’s Intelligent Solutions business helps simplify your technology 
lifecycle experience, enabling you to bring your products to market faster and grow your 
business. Learn more at intelligentsolutions@arrow.com.

Prevent security breaches by locking down system access to 
removable media devices.

Customizing your Windows IoT image can improve security, enhance customer experience, and expand capabilities. 
Here are some of the most common customizations from embedded customers.

A problem has occurred with your PC and it needs to be restarted.
We just collect some error information and then restart for you.

You can �nd more information about this problem and possible solutions on our website:

When you call a support agent, give them this information:

Stop code:  0x00000000

85% Complete

Avoid service interruptions and customer confusion by suppressing 
the crash screen.

Removable Media Control Suppress Windows Crash Screen

Set power limits and manage processor power usage.

Optimize Power Settings

Limit when and if Windows updates run on the device.

Control Windows Updates

Branding
Unbranded boot, custom logos, 
suppress Windows crash screen.

Customer Experience
Suppress unwanted UI 
elements, limit update 
reboots.

Security
Control logon access, 
prevent drivers from being 
installed.

Power
Adaptive hibernate, processor 
power management options.

Optimization
Reduce disk footprint, 
remove unneeded packages.

Other Add-ons
Additional device drivers, 
language packs, SDKs.

What are Some of the Most Common Windows IoT Customizations?
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